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Use Case Exam 1
Use Case #1

	Use Case Name: List a House for Sale
	ID: UC-01
	Importance Level: High

	
Primary Actor: Home Seller

	
Short Description: A homeowner submits details about a house they want to sell. AREI enters this data into their internal database and forwards a subset to the citywide MLS.

	
Trigger: Seller signs contract and submits property details. (Home Sale?)

Type:  External

	Major Inputs
	Source
	Major Outputs
	Source

	
	
	
	

	Major Steps Performed

	Normal Course
	
	Information for Steps

	Seller requests to list a house
	←
	Seller ID, Request to List

	AREI agent explains listing process
	→
	Listing Terms, Instructions

	Seller completes property information form
	←
	Property Details

	AREI enters house info into internal database
	←
	Property Record

	AREI selects data for MLS
	→
	MLS-ready Listing Info

	System submits listing to MLS
	→
	MLS Transmission Confirmation

	AREI sends confirmation to seller
	→
	Listing Confirmation





Use Case #2

	Use Case Name: Assist Buyer in Finding a Home
	ID: UC-02
	Importance Level: High

	
Primary Actor: Potential Buyer

	
Short Description: A buyer completes a form describing their desired home. AREI uses this data to search their internal system and the MLS for matches.

	
Trigger: Buyer submits a request for assistance and fills out a buyer information form

Type:  External

	Major Inputs
	Source
	Major Outputs
	Source

	
	
	
	

	Major Steps Performed

	Normal Course
	
	Information for Steps

	Buyer contacts AREI for assistance
	←
	Buyer ID, Contact Request

	AREI asks whether buyer has a specific house or needs assistance
	→
	Buyer Type Prompt

	If specific house is known:
	
	

	Buyer provides address or property ID
	←
	Property ID or House Address

	AREI retrieves property info from internal database
	←
	Property Record

	AREI prints house information
	→
	Property Details Printout

	AREI provides printed info to agent
	→
	Printed House Sheet

	Else (needs assistance finding a home):
	
	

	Buyer fills out buyer information form
	←
	Preferences: Budget, Location, Features

	AREI enters buyer info into buyer database
	←
	Buyer Record

	AREI searches internal database for matches
	←
	Property Matches from Internal DB

	AREI searches MLS for additional matches
	←
	Property Matches from MLS

	AREI prints list of potential matches
	→
	Printable House Match List

	AREI provides report to buyer
	→
	Home Suggestions Document
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